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Future of Counseling Education and Services: The Impact and
Response of Artificial Intelligence Development

Ching-Hung Shen

Abstract

“Al will replace 50% of all jobs,” said science and technology experts, which is a
warning they put in front of the general public. As artificial intelligence (Al) is profoundly
affecting our social, economic, and industrial patterns, many jobs will be replaced, and the
wealth disparities will be wider, which are the two most concerning artificial intelligence
problems. In the face of the opportunities and risks artificial intelligence brings, many
experts called on governments to be cautious and take countermeasures in their efforts to
reduce the adverse effects caused by artificial intelligence.

Because artificial intelligence products are already part of modern life, psychotherapy
and counseling need to respond to technological changes that have been fully involved in
the life and industrial environments. How technologies affect humans? How to use
technologies to solve various psychological problems and assist in psychotherapy or
counseling? Those are the main research topics of social science in the future. In recent
years, many pieces of evidence from the studies have proven that experts of artificial
intelligence have been using the benefits of the smartphone such as accessibility,
portability and immediacy to not only helped patients reduce depression and anxiety, to be
as adjunctive therapy for clinical psychotherapy, but also improved the levels of social and
mental health of the general population and reduced their stress perception. Therefore,
under the premise of expensive and limited professional resources, it is the responsibility
of professionals to use the advantages of artificial intelligence products to assist
psychotherapy and counseling. 30 years ago, Sharf realized that computer technologies
might have an influence on counseling and psychotherapy and put forward the question,
“Will counselors in the 21st century be replaced by computers that understand English,
voice tone, and body language? Who or What will assist people with career concerns,
personal problems, family problems, is it going to be counselors or computers?”. Due to

the accelerating development of technologies, the challenges counselors face become more
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severe; professional ethics of psychotherapy and counseling also need to be adjusted
accordingly. Cyberpsychology will have unlimited potential as technology develops, but
the mental disorders (such as gaming disorder) associated with computers and networks
will continue to be updated.

Education becomes a top priority in response to the development of artificial
intelligence, to prevent these services of psychotherapy and counseling from being one of
the 50% jobs which are going to be replaced by artificial intelligence. Both counseling
educators and counselors who are going to work in the field of practice should prepare in
advance. Technology experts recommend that students develop these abilities of problem
solving and innovation, social skills, learn the knowledge of trans-disciplinary, and how to
use technology products during the university will help them face these challenges of
artificial intelligence in the future. Finally, the author also gives suggestions to students
studying in counseling psychology, whether they are in the universities or graduate
institutes, they should refine their necessary skills and professional skills at the same time.
People are expecting counselors to follow the developing trend of artificial intelligence in

the future.
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