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Could GPT4o0 Potentially Become a Counselor?
Practical, Legal and Ethical Considerations for Telecounseling

Chih-Hung Wang* Jia-Chyi Yan Yung-Jong Shiah

Abstract

The pace of technological development is increasing. Moore's Law has entered the A ngstrém
era. Conversational Artificial Intelligence has launched the GPT-40 product. Applying
technology to provide counseling and psychotherapy services is almost an irresistible trend. Not
only does it extend the distance of counseling services. It also provides more diverse service
types and methods. When the COVID-19 epidemic is prevalent, Telecounseling provides an
excellent opportunity to offer uninterrupted professional psychological services. The "Tao Te
Ching" says: "When disaster appears, blessing is right next to it; when blessing appears,
disaster lurks inside." Challenges and opportunities, opportunities and challenges often coexist.
Telecounseling brings creativity and convenience but also brings technical, legal, ethical, and
cultural issues. This issue is titled Telecounseling, which is discussing related issues. Taiwan is
world-famous for developing computer technology. In recent years, it has attracted much
attention for its advanced semiconductor and Artificial Intelligence manufacturing technology,
which the government has actively encouraged and supported. Although Taiwan has made
significant progress in manufacturing computer hardware, there has been no corresponding
progress in software applications. The failure of government policies and regulations to adjust
with time may be one of the critical factors. These negative impacts are also quite evident in
the development of Telecounseling. The articles in this Special Issue discuss the issues
mentioned above in depth and suggest possible perspectives on the ethical and cultural issues
involved. These perspectives may serve as a reference for the development of Telecounseling
worldwide. Starting from the fifteenth volume (2024, March), this journal has officially
launched a bilingual full-text version in Chinese and English. When reviewed and published,
manuscripts in Chinese or English will be published in bilingual full-text. Although editing and
reviewing this was time-consuming, it received a very positive response from academic circles
at home and abroad after publication. To continue promoting this journal's internationalization,
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starting from the second issue of Volume 15 (2024, June), this journal has officially invited
Professor Yung-Jong Shiah, a famous indigenous research scholar with rich international
publishing experience, to join the ranks of editor-in-chief. Editor-in-chief Shiah has a PhD in
Psychology from the University of Edinburgh, UK. He is a professor in the Graduate Institute
of Counseling Psychology and Rehabilitation Counseling at National Kaohsiung Normal
University and the president of the Chinese Indigenous Social Science Association. He has
served as deputy editor-in-chief of the "Chinese Journal of Guidance and Counseling"” and as
the special issue editor of the journal "Frontiers in Psychology" many times. This journal thanks
Editor-in-chief Shiah for joining us. This journal's efforts are expected to make a concrete
contribution to indigenous social sciences, indigenous psychology, and indigenous counseling
psychology in Asia and worldwide.

Keywords: Telecounseling, online-counseling, Indigenous Social Sciences, Indigenous
Psychology, Indigenous Counseling Psychology
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The Development of Telecounseling in Taiwan

The pace of technological development is accelerating. Moore's Law of Semiconductor
Development has entered the A ngstrém era (Huang, 2021). The advancements in Artificial
Intelligence (Al) have further accelerated the pace of technological applications. The
application of technology to provide counseling and psychotherapy services is almost an
irresistible trend. This article uses 2010 as a milestone to explore the early development of
Telecounseling in Taiwan (Wang, 2019, 2022a): Online counseling services have been
provided in Taiwan as early as 1996, such as the the "Kaohsiung Teacher Chang" center of the
Teacher Chang Foundation which launched "Teacher Chang's heart-to-heart talk with you" and
provided E-mail online counseling services at the Formosa BBS station of Sun Yat-sen
University (Peng, 1997). At the same time, the "PsychPark" website also provides a "Psychic
Clinic" online counseling service. In February 1998, the Teacher Chang Foundation held
Taiwan's first "Online Counseling Seminar.” The first author of this article was invited to give
a lecture on "Ethical Issues in Online Counseling.” Then he entered the online counseling
research and practice field, and created the "Taiwan Counseling Net" (www.heart.net.tw)
website group on September 3, 1998, and from 2000, he started teaching undergraduate and
graduate courses in online counseling in the Department of Guidance and Counseling, National
Changhua University of Education. In 2003, resident experts at the "PsychPark" established the
"Taiwan Association of Mental Health Informatics” to research online mental health services.
Taiwan's first dedicated book on online counseling was then published in 2009 (Wang, 2009).

Looking back on the essential online counseling service development cases during this
period, include (Wang, 2019): In terms of private institutions, such as "Taipei Lifeline"
launched an email online counseling service (Ruan, 1998), "Taipei Teacher Chang" in 2001,
the real-time online counseling service in the Internet chat room was launched, and the "Taiwan
Institute of Psychotherapy” In 2008 also launched the "Psychotherapy Online” online
counseling service for a fee in 2008 (Dai, 2008); In terms of school institutions, it has
successively established guidance websites that provide online consultation services, for
examples: National Sun Yat-sen University, National Central University, National Yang-Ming
University, Jianan University of Pharmacology and Science, Tamkang University, National
Pingtung University of Education and other universities, as well as primary and secondary
schools. For example, the Sunflower Project for Online Counseling of the Yunlin County

Counseling Guidance Group is the first campus online counseling service that has become
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popular (Wang, 2009); in terms of government departments, the earliest was the National
Changhua University of Education (NCUE) commissioned by the Ministry of Education in
1999. The "921 Post-Disaster Guidance and Counseling Information Network™ was established
by the Community Counseling and Potential Development Center of NCUE. During the SARS
(Severe Acute Respiratory Syndrome) epidemic in 2003, the Ministry of Education
commissioned the "Chinese Guidance Association" to establish "Crisis Management and SARS
Psychological Counseling Network", and the "Community Mental Health Crisis Management
and SARS Mental Health Consultation Network™ has been established the Mental Health
Association in Taiwan that had been commissioned by the Department of Health of the
Executive Yuan (the predecessor of the Ministry of Health and Welfare), Executive Yuan
Personnel Administration Bureau ( The "Civil Service Online Consultation Service Network"
established by the Executive Yuan (the predecessor of the General Office of Personnel and
Administration) in 2006, and the "Teacher Wen Consultation Forum" established by the Coast
Patrol Office of the Executive Yuan (the predecessor of the Ocean Commission) In 2008, the
Ministry of National Defense also established the "National Military Online Counseling Service
Network™ for non-commissioned officers and soldiers (Li, 2008), and the Ministry of Education
entrusted the National Changhua University of Education to build the "Online Expert
Consultation System for School Resumption Counseling™” (Wang, 2009). In 2010, the National
Health Service of the Ministry of Health and Welfare (from now on referred to as the Ministry
of Health and Welfare) also commissioned Bali Nursing Home to build the "Secret Garden
Youth Video Consultation Network™ to provide consultation on gender education for teenagers.
The Central Science Park Administration of the Ministry of Science and Technology (the
predecessor of the National Science Council) also commissioned the Taiwan Guidance and
Counseling Association to build the "Central Science Park Employee Assistance Center"
website in 2010 to provide online consultation on employee assistance programs for
manufacturers stationed in Central Science Park.

To explore the overall development status of early online counseling, based on the 2007
national online counseling service survey, it was found that among the 300 online counseling
service websites across the country (Wang et al., 2008): 80.3% provided counseling information
web pages. 70.2% provide E-mail type services; 52.2% provide message board type services;
29.8% provide discussion board type services; 12.9% provide BBS type services; 9.6% provide
chat room type services 4.5% provide real-time video services; 3.4% provide online testing and
assessment services; 2.8% provide Internet phone services. It can be seen that different types
of online counseling services are under development.
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The application and development of Telecounseling are significant resources for helping
people in the face of substantial disasters. In the natural disaster section, in addition to those
above, "921 Post-Disaster Guidance and Counseling Information Net"”, the "August 8 Flood
Mental Health Information Net", "Baxian Dust-explosion Mental Health Information Net," 26
Earthquake Mental Health Information Net", etc. have all played a role in disaster relief; In the
epidemic section, during the SARS period, the "SARS Mental Health Information Net",
"Campus Crisis Management and SARS Guidance and Consultation Net", "Community Mental
Health Crisis Management and SARS Mental Health Consultation Net" The accumulated
experience will play a greater role in epidemic prevention during COVID-19. For example,
from May 30 to June 30, 2021, the Taiwan Counseling Psychologist Union launched the "Heart
Home Delivery, Heart Life" online psychological health service, which received a widespread
response from the Taiwanese people (Luo, 2021). Unfortunately, due to the Ministry of Health
and Welfare's policy restrictions, very few psychologists could apply for Telecounseling at that
time. This has created a massive gap between government policies and people’s needs. The
Ministry of Health and Welfare's regulatory stance has aroused skepticism from academic
circles and the public (Lin, 2021).

Taiwan Telecounseling Regulatory Controversy

The development of online counseling in Taiwan started with the practice, followed by
online counseling courses in universities, and then the academic community further conducted
online counseling research. In 2001, the Taiwan Guidance and Counseling Association also
formulated an ethics code to regulate online counseling. But "everything was ready but only
owe the east wind": medical policies of the government do not allow it (Wang, 2019). In 2017,
there was an incident where the Taipei City Health Bureau ordered the online counseling fee-
based service "Psychotherapy Online™ to be stopped, which triggered discussions from all walks
of life (Lin, 2018). This controversy over the legal restrictions on online counseling under
Taiwan's medical policies is also known as Lin. & Lin (2024) pointed out in the article
"Telecounseling Censorship in Taiwan: Controversies, Impacts and Resolutions" in this Special
Issue: The Ministry of Health and Welfare issued a regulation interpretation on September 1,
2016 that psychologists are not allowed to perform online counseling, advocating that ... The
"Psychologist Act" does not allow psychologists to use the Internet to conduct psychological

services, and they are not allowed to do so arbitrarily.” This is an inappropriate interpretation
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of the Psychologist Act. Prohibiting psychologists from providing online counseling services
would also obviously damage the public’s rights and interests in receiving them. Therefore,

there are doubts that it is illegal and unconstitutional.

Compared with the United States, Japan, and other countries, which have legally
implemented online counseling services for many years, there are still legal issues regarding
the legal jurisdiction involved in cross-border Telecounseling. The implementation of
Telecounseling under their domestic licensing systems is Okay. However, Taiwan’s Ministry
of Health and Welfare, which is in charge of medical and counseling services, regards the legal
scope of the business of psychologists as illegal (National Development Council, 2017). The
key lies in the narrow interpretation of the Ministry of Health and Welfare as “shall practice in
a medical organization, long-term care service organization, or a psychiatric rehabilitation
organization approved by and registered with the local competent authority or approved by the
competent central authority (Physicians Act, 2022) and the practice of psychologists in no more
than one location and such location shall be a medical institution, psychotherapy clinic, or
psychological counseling clinic approved by and registered with the local municipal or county
(city) competent authority or other institutions approved by the competent authority”
(Psychologists Act, 2020), therefore, health welfare The Ministry has been restricting the
telemedicine services provided by doctors and psychologists to the public. This policy has
always caused controversy. Coupled with the incident in 2017 when "psychotherapy online™
was forced to stop its services, public opinion became even more heated. This prompted
Executive Yuan Digital Councilor Audrey Tang to combine with the National Development
Council, the vTaiwan.tw digital economy regulations online consultation platform established
by the Legal Coordination Center, the Science & Technology Law Institute of the Institute for
Information Industry, and the Internet community passed the proposal of "doctors and
psychologists provide services through the Internet platform.” A discussion meeting was held
in the Executive Yuan on October 26, 2017. The first author of this article was also invited to
report on "Review of the Application of the Internet in Taiwan's Helping Profession” (Wang,
2017b). The meeting concluded that online medication and online counseling are feasible and
necessary. Under the continuous promotion of the vTaiwan.tw digital economy regulations
online consultation platform, the Ministry of Health and Welfare first announced the "Rules of
Medical Diagnosis and Treatment by Telecommunications” on May 11, 2018. Then, on
November 29, 2019, the "Rules of implementing Telecounseling services by Psychologists™
were announced. Telecounseling was recognized by the government in Taiwan and included in
the business scope of psychologists (Wang, 2019). One year after its implementation, the
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Ministry of Health and Welfare announced that it was re-revised on July 29, 2020. Still, the
revised version in 2020 is even more stringent, requiring non-medical institutions to perform
Telecounseling services to sign a referral cooperation plan with medical institutions, and also
restricts the service from being unable to serve patients with neurosis, mental illness, or brain
and mental functions—incomplete patients, etc. Lin and Lin (2024) believe that the Ministry of
Health and Welfare, without legal authorization, also promulgated Telecounseling
specifications that are stricter than the Rules of Medical Diagnosis and Treatment by
Telecommunications, which violates legal permission and the principle of legal proportionality
and involves improper restrictions on psychologists—issues of professionalism and public
welfare. The controversial issue of these regulatory restrictions has not yet been adequately

resolved in Taiwan.

Practical and Ethical Issues in Taiwan Telecounseling

In addition to facing disputes over regulatory restrictions, implementing Telecounseling
in Taiwan also involves issues of practical operation and ethical considerations. In 1998, the
National Board for Certified Counselors (NBCC) proposed Standards for the Ethical Practice
of WebCounseling, and the American Counseling Association (ACA) also proposed Ethical
Standards for Internet Online Counseling in 1999. The Taiwan Guidance and Counseling
Association also proposed a particular online counseling chapter (Chapter 8) to add to the
second edition of the Code of Ethics. Telecounseling involves a wide range of issues. In
addition to the legal, technological interface, and network security issues, the main ethical
issues may include (Wang, 2009, 2023a; Wang & Yang, 1998): qualifications, professional
relationships, informed consent, risk management and control, psychological assessment and
technology use, confidentiality and early warning, harm avoidance, charging and advertising,
fairness of services received by parties, and consideration of the impact of multiculturalism and
values. Cultural issues will be further discussed in the next section of this article. Other matters
related to law, technology interface, network security, ethics, etc., must be considered and
responded to in practical operations. Therefore, it is necessary to put forward corresponding
practical guidelines.

Chiao's (2024) article in this Special Issue, "Using the Stone from the Other Mountain to
Polish Jade: Learning from Guidelines of American Telepsychology Services “pointed out:
The implementation of Telecounseling in the United States has three critical infrastructures:
One is the Health Insurance Portability and Accountability Act (HIPAA) (Office for Civil
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Rights, 2021) enacted in 1996 to determine the confidentiality principles and information
security regulations for the storage, transmission and processing of personal health information;
Secondly, private enterprises will use this bill to develop commercial communication platforms
that can be used by medical personnel; The third is that the American Psychological Association,
the Association of State and Provincial Psychology Boards (ASPPB), and the American
Psychological Association Insurance Trust (APA Insurance Trust, APAIT) jointly developed
Guidelines for the Practice of Telepsychology in 2013 and released a revised version this year
(2024). There are eight Guidelines for the Practice of Telepsychology, covering topics such as
(APA, 2024): psychologist qualifications, standards of care for delivering Telepsychology
services, informed consent, confidentiality of data and information, transmission and security
of data and information, data and information processing and technology, testing and evaluation,
and practical work across legal jurisdictions. In addition to this Guidelines for the Practice of
Telepsychology, Chiao (2024) also mentioned the "Informed consent checklist for
telepsychological services." (APA, 2020a) and "Office and technology checklist" issued by the
American Psychological Association during the 2020 epidemic. for telepsychological services”
(APA, 2020b), The Taiwan Counseling Psychology Association has been authorized to
translate and publish both of these materials on the association’s website (Taiwan Counseling
Psychology Association, 2020). Coupled with the "Professional Guidelines for
Telecounseling/Telepsychotherapy" (Taiwan Counseling Psychology Association, 2022), it can
be a practical reference for Taiwanese psychologists to perform Telecounseling.

When implementing Telecounseling practice, Hung (2024) proposed in the article
"Challenges and Suggestions for Telecounseling Practice: Based on Empirical Research™ in this
Special Issue that because Telecounseling has situational characteristics of virtual space,
possible problems include difficulty in controlling the treatment setting; the blurring of the
treatment structure and boundaries, the lack of actual physical interaction, the difficulty of in-
depth communication in the therapeutic relationship, the doubts about ethics and confidentiality,
etc. In response to these problems, it was proposed through pre-evaluation whether it is
appropriate to perform Telecounseling and before Telecounseling. With proper preparation, the
therapist should strengthen specific coping skills before and during the communication session.
Suppose the person switches from physical to communication. In that case, it is advisable to
identify the changes in the consultation relationship at the early stage of the transition and repair
them as soon as possible. The therapist should also pay attention to his own body and mind.
Health and fatigue, etc., are needed to cope with potential challenges and improve the
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effectiveness of Telecounseling. Compared with the above practical considerations,
Telecounseling must also consider the impact of multiculturalism and values.

Cultural Considerations of Taiwan Telecounseling

The application of technology in counseling is a natural development trend. For example,
the recently popular conversational artificial intelligence program (Conversational Al, Co-Al)
chatbot ChatGPT has attracted much attention and greatly impacted industry and society. Its
impact remains to be continuously observed, especially the cultural and ethical issues contained
in it (Wang, 2023a). Telecounseling may not be as involved in the cultural thinking gap, cultural
discourse rights, and cultural colonization issues as Co-Al and ChatGPT, but issues related to
copyright ownership and infringement, the accuracy and availability of data, cultural and value
bias and imposed issues, improper manipulation of social influence and deep fakes, protection
of personal privacy and organizational security, academic ethics, data management, etc., maybe
something that psychologists may touch upon when providing Telecounseling. Regarding
ethical issues, after the EU proposed the "Data Governance Act" (European Parliament, 2022),
the "Data Act" (European Commission, 2024) passed on January 11, 2024. The EU stated that
"Data Governance Act" aims to standardize and promote the process and structure of voluntary
data sharing. At the same time, the "Data Act" clarifies who can create value from data and
under what conditions. In the digital age, the circulation and use of data have become a major
global issue involving various complex considerations of rights, regulations, ethics, and culture.

Since the possible applications of ChatGPT and Co-Al in counseling include (Wang,
2023a): career counseling, expert consulting system, online assessment system, counseling
auxiliary resources, counselor education and training, and generation of case records.
Telecounseling combined with Al is a highly possible development direction. In particular, the
real-time voice dialogue function demonstrated by GPT-40 has been surprisingly impressive
(Chen, 2024), which seems to catalyze this possibility further. This article is concerned about
the potential future of Telecounseling, particularly its possible merger with Al. In addition to
the issues such as the well-being of the parties and personal privacy involved, we must also pay
attention to the cultural issues it may contain. The cross-border and cross-regional nature of
Telecounseling inherently requires multicultural considerations (Wang, 2009). Al is more
likely to cause doubts about the bias and imposition of culture and values. Possible reasons
include that the Al algorithm will be affected by the bias of data collection methods, equipment,
and annotators (Chang, 2023). Suppose the establishment and training of language models
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mainly come from a single language database. In that case, it may also produce social
stereotypes, discrimination, exclusion of perspectives and cultural content in other languages,
and inhibition of the development of different languages (Zhuo et al., 2023), as well as the value
bias and imposition that can occur during the Telecounseling process, whether it is gender,
family, religious, racial, political, economic, physical, psychological, spiritual, moral, or life
values. Therefore, when implementing Telecounseling services, cultural appropriateness, that
IS, indigenization considerations, should be considered. The indigenous cultural context of the
parties should be respected, and corresponding multicultural counseling services and
indigenous counseling services should be provided (Wang, 2023a). These are also essential
issues of concern in the fields of Indigenous Social Sciences (Hwang, 2009, 2015, 2018) and
Indigenous Counseling Psychology (Chen, 2017; Lin & Wang, 2018; Wang, 2009, 2013, 2014,
2016, 2017b, 2020, 2023b; Wang et al., 2017).

Could GPT4o Potentially Become a Counselor?

This Special Issue is titled Telecounseling and explores issues related to Telecounseling.
The three unique papers on this issue (Chiao, 2024; Hung, 2024; Lin & Lin, 2024) discuss it
from legal disputes, service specifications, and practical research perspectives to discuss the
development and challenges of Telecounseling in Taiwan. Taiwan has always been famous as
a technology island. In recent years, it has attracted global attention for its advanced
manufacturing technology of semiconductors and artificial intelligence. Compared with the
advancement of computer technology and hardware manufacturing technology, Taiwan’s
software has a noticeable gap in application, which may be related to the failure of government
policies and regulations to keep pace with the times. The discussion of Taiwan's Telecounseling
experience may also serve as a reference for various countries in developing Telecounseling. Is
it possible for GPT40 to become a counselor? | think this is an issue that the helping professions
worldwide may be concerned about. The most concerning issues may not necessarily be at the
technological level but at the legal, ethical, and cultural levels. Artificial Intelligence
governance is also involved. Since the speed and responsiveness of the legislative process are
far behind the speed of technological development. Therefore, although the formulation of
corresponding Al legal regulations is still inevitable, what is more important is the professional
self-discipline of private Al professionals and enterprises to establish internal self-requirements.
That is to say, the strategy of dual approach to ethical thinking is adopted at the same time, with
government legislation and corporate self-discipline taking a dual approach to responding to
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the ethical issues caused by the rapid development of Al (Wang, 2023a). The same is true when
considering the governance considerations of Telecounseling. Professional ethical self-
discipline is to respond to the era of rapid technological changes; the most critical governance
strategy is also the internal self-cultivation within the duality model of counseling ethical
judgment (Wang, 2018, 2022b). Its importance is even greater than that of external legal norms.

Ethical Considerations in the Technological Age

In the era of rapid changes in science and technology, psychologists' ethical self-
requirements are more critical than ever. When psychologists encounter complex ethical
disputes in practice, they will go through the process of ethical judgment to make ethical
decisions. Van Hoose and Paradise (1979) once took the approach to Kohlberg's stages of moral
development (Kohlberg, 1964, 1981) and proposed a five-level ethical thinking model for
ethical judgment. Its five-level thinking is: The first level of punishment orientation: the
primary consideration in ethical decision-making is the reward and punishment consequences
after the behavior; The second level of institutional orientation: mainly considers the
institutional regulations and role expectations of the institution where you work; The third level
of societal orientation: the primary consideration is social norms, including legal regulations
and the requirements of public opinion; The fourth level of individual orientation: mainly
considers the well-being of the individual case, with professional ethics and self-discipline as
the core; The fifth level of conscience orientation: mainly considers self-moral requirements
and personal conscience. Since the first three levels of the five-level ethical thinking model of
Van Hoose and Paradise (1979) are external objective rational regulation that Western culture
focuses on, according to the "Duality Model of Professional Ethics for Helper" (Wang, 2018,
2022b) (e.g., Figure 1), is external ethics. The fourth and fifth levels involve conscience
judgment, and its ethical thinking is close to the internal subjective self-cultivation that Eastern
culture focuses on, that is, internal ethics. Its perspective starts from the self-cultivation of
conscience and through the motivation of good, actions of good, and results of good to treat the
clients well. This duality model integrates Western cultural ethics, from protecting individual
clients' five welfare to requiring three responsibilities of professional helpers. It also
incorporates the views of doing one's best (self-cultivation) and pushing one's own (treating the
clients well) in Chinese Confucian cultural ethics. At the same time, external objective, rational
norms, and legal requirements, as well as internal subjective self-cultivation and conscience
considerations, are considered to complete the dual thinking process of ethical judgment.
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Figure 1
The Duality Model of Professional Ethics for Helpers

External objective rational regulation

the welfare of the duty of
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protecting the welfare 5 5 self-cultivation
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Note. From "An inclusive theory of ethics based on Chinese culture: The Duality Model of
Professional Ethics for Helpers," by C. H. Wang, 2022, In A. K. Giri & S. C. Wu (Eds.) Cross-
currents of social theorizing of contemporary Taiwan, p. 192. Palgrave Macmillan.

The Duality Model of Professional Ethics for Helpers (Wang, 2018; Wang, 2022b) is
combined with the five-level ethical thinking model of VVan Hoose and Paradise (1979) and
takes psychologists who serve sexual assault victims as the research object. Discuss the thinking
process of his ethical judgment when facing court summons to appear in court (Chuang et al.,
2024). The " Duality Model of Ethical Consideration for Psychologists Appearing in Court "
can be obtained through the analysis of practical research, as shown in Figure 2.

It can be seen from Figure 2 that when a psychologist is summoned by the court to appear
in court, his overall considerations in The Duality Model of Professional Ethics for Helpers
include (Chuang et al., 2024): 1. The measurement of the summons to appear in court; 2. The
issue of professional knowledge; 3.The issue of informed consent; 4. The issue of
confidentiality shows that psychologists cooperate with the court summons to choose to appear
in court. They will also consider the punishment and liability considerations of external legal
regulations. Still, more often, they experience the struggle and embarrassment of inner
conscience and show Consideration of the Duality Model of Professional Ethics (Wang, 2018,
2022b). It can be seen from this that the judgment process of ethical thinking may not be the
unit structure judgment process described by Van Hoose and Paradise (1979) and Kohlberg
(1964, 1981) but presents a dual consideration judgment process.
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Figure 2
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Duality Model of Ethical Consideration for Psychologists Appearing in Court

Note. From "Indigenous Study of Psychologists as Witnesses: Ethical Considerations of
Testifying in Court on Sexual Assault Issues, " by J. F. Chuang, S. H. Chang, Y. Y. Cheng, M.
I. Chen, and C. H. Wang, 2024, Chinese Journal of Guidance and Counseling, 70, p. 48.

Based on the concept of dual consideration and judgment process, we can construct the
"Duality Model of Ethical Consideration for Telecounseling," as shown in Figure 3, based on
the ethical consideration connotation of Telecounseling mentioned above in this article.

It can be seen from Figure 3, before performing Telecounseling, psychologists must first
evaluate whether to perform Telecounseling. They must first confirm whether they are qualified
to perform Telecounseling and comply with the legal jurisdiction regulations. They must also
consider the needs and well-being of the client and evaluate the relevance of performing
Telecounseling themselves. Be knowledgeable and able to confirm whether to perform
Telecounseling based on the self-requirements of professional ethics; secondly, inform the
client of the relevant information and institutional regulations for Telecounseling to conduct
the informed consent process and continuously adjust practices during the Telecounseling
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process to achieve the best service The effect; secondly, we must pay attention to relevant legal
regulations to ensure the privacy of the client and the security of information transmission, and

Figure 3

Duality Model of Ethical Consideration for Telecounseling
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uphold the inner conscience and moral requirements to assist the client; and finally confirm the
appropriateness of the ethical decision-making to complete the implementation of
Telecounseling. This Duality Model of Ethical Considerations for Telecounseling can be used
as a reference for psychologists to implement Telecounseling.

This Special Issue on Telecounseling marks the fourth time our journal has published full
text both in Chinese and English. After the trial process of the third and fourth issues of Volume
14, this Journal has been published since Volume 15 of this year, starting from the first issue
(March 2024), and a bilingual full-text version in Chinese and English has been officially
launched. Whether the manuscript is in Chinese or English, it will be published in bilingual
full-text after review and publication. The editor mainly does the translation of the article.
Although this move has dramatically increased the load of editorial work, the bilingual full-text
version in Chinese and English has received positive responses from domestic and foreign
academic circles. To continue to promote the internationalization of this Journal, following the
first issue of Volume 15 invited Professor Jia-Chyi Yan to serve as the co-editor in chief of this
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Journal, starting from the second issue of Volume 15(June 2024), the Journal invited Professor
Yung-Jong Shiah, a famous indigenous research scholar with rich international publishing
experience, to join the ranks of editor-in-chief. Editor-in-chief Shiah has a PhD in Psychology
from the University of Edinburgh, UK. He is a professor in the Graduate Institute of Counseling
Psychology and Rehabilitation Counseling at National Kaohsiung Normal University and the
president of the Chinese Indigenous Social Science Association. He has served as deputy editor-
in-chief of the "Chinese Journal of Guidance and Counseling™ and as the special issue editor of
the journal "Frontiers in Psychology" many times. We are grateful for editor-in-chief Shiah for
joining our editorial board and anticipate that our journal's efforts will contribute significantly
to the fields of Indigenous Social Sciences, Indigenous Psychology, and Indigenous Counseling

Psychology in Asia and worldwide.
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